

































































































































































































































































































































































































































































people with the help of two special, creative people. Ji Min from Energy Design transformed 
my initial layout and graphics into something beautiful. Wildlife photographer Doug Gimesy 
captured the images of wildlife volunteers on a photoshoot I organised in NSW during the 
Black Summer bushfires. The handbook will be distributed to Australian wildlife carers as 
part of the Wildlife Heroes project. Wildlife Heroes is the first national program designed to 
support the work of wildlife rescue. It is managed by the Foundation for National Parks 









































































































































































































































































































































































































































































































































































































































Committee	(Reference	No.	D20/119).	 	 		 		 		 	 	
















































#	 Answer	 %	 Count	
3	 Internet	search	 41.90%	 352	
1	 I	have	called	before	 28.69%	 241	
2	 Word	of	mouth	 15.00%	 126	
5	 Other	 11.43%	 96	
4	 Veterinary	hospital	 2.98%	 25	









































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Theme	 Sub-theme	 Description	 Example	
comment	
Nature	experience	
	
Awe	of	wildlife	in	
nature	
Descriptions	of	
wildlife	
experiences	that	
inspired	awe	and	
wonder	
Hearing	dingoes	
howl,	I	didn't	see	
them,	but	I	heard	
them.	And	in	the	
morning	we	had	a	
lot	of	footprints	
and	puppy	prints	
around	our	
campsite.	
Connection	with	
individual	animals	
Descriptions	of	
personal	
connection	with	
individual	native	
animals	including	
feeding	
Our	wallaby,	we	get	
four,	five	of	them	
that	hang	around	in	
our	neck	of	the	
woods	here	they've	
all	got	their	names	
and	their	
personalities	and,	
you	know,	some	
have	got	young	
children	or	little	
joeys.		
Injured	wildlife	
most	memorable	
Descriptions	of	
most	memorable	
wildlife	encounters	
involving	injured	
wildlife	
In	terms	of	
memorable	to	be	
honest,	the	
memorable	
experiences	tend	to	
be	bad	ones,	like	
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hitting	a	kangaroo	
driving	at	night.	
Public	attitudes	to	
wildlife	
	
People	care	 Comments	
expressing	public	
care	for	wildlife	
issues	
I	think	most	people	
have	a	love	of	their	
wildlife	because	it	
is	unique	and	
makes	us	so	
Australian	
People	don’t	care	 Comments	
expressing	public	
lack	of	care	for	
wildlife	issues	
And	people	just	
have	such	a	
disregard	for	the,	
you	know,	the	trees	
and	the	wildlife	and	
that	sort	of	thing.	
People	lack	
knowledge	
Comments	about	
public	lack	of	
knowledge	of	
wildlife	issues	
There’re	so	many	
people	that	don't	
know	anything	
about	nature,	
would	have	no	idea	
what's	actually	
living	out	there.	
Wildlife	
information	
	
Internet	 Interviewee	seeks	
general	wildlife	
information	from	
the	internet	
I	would	Google	it;	I	
don’t	have	a	
particular	source	
	 Wildlife	
organisation	
Interviewee	seeks	
general	wildlife	
information	from	a	
wildlife	rescue	
organisation	or	zoo	
The	Irwins	and	
National	
Geographic	
(television	
programs)	
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	 Other	 Interviewee	seeks	
general	wildlife	
information	from	
other	sources	(not	
internet	or	wildlife	
rescue	
organisation)		
I’ve	got	(fact)	
sheets	on	my	
fridge.		
Rescue	
	
Helping	wildlife	
myself	
Examples	of	
instances	where	
interviewee	
rescued	wildlife	
without	the	need	
for	formal	
assistance	
I've	collected	a	few	
animals	off	the	
road.	Mostly	birds.	
So,	I	think	a	galah,	
some	magpies.	
There's	also	an	
echidna	one	night	
that	I	collected	off	
the	road	that	had	
just	been	clipped	
by	a	car.	
Vets	 References	to	
commercial	
veterinary	
practices	in	
relation	to	wildlife	
rescue	
And	there's	some	
vets	who	give	their	
time	for	free,	
basically.	And	I	
think	there	should	
be	more	support	
for	vets	to	provide	
wildlife	care.		
I	would	if	I	could	 Expression	of	
interest	in	helping	
with	wildlife	
rescue,	but	inability	
to	do	so	
I	wish	I	knew	what	
I	was	doing.	It's	
always	at	the	
wrong	end	of	the	
day	or	too	early	or	
on	the	weekends	
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or,	you	know,	
everyone's	busy.	
You	can't	just	walk	
away	from	them	
you	know,	it’s	
hard.		
Wildlife	carers	
	
Positive	 Positive	views	of	
wildlife	carers	
I'm	kind	of	
entranced	and	
touched	by	and	
humbled	a	little	bit	
by	the	sheer	
dedication	and	
commitment	and	
also	sacrifice.	
Negative	 Negative	views	of	
wildlife	carers	
And	I	think	wildlife	
carers	are	
obsessed.	And	
they're	strange,	it	
doesn't	mean	to	say	
they're	nasty	
people	or	not	good	
people.	It's	just	
they're	single	issue	
people.	
Neutral	 Neutral	views	of	
wildlife	carers	
Some	choose	not	to	
work,	forego	
money	
	
Wildlife	rescue	
groups	
Always	known	
about	wildlife	
rescue	
	
Comments	
reflecting	lifelong	
awareness	of	the	
I	have	always	
known	about	
WIRES,	you	see	the	
signs	out	on	the	
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existence	of	wildlife	
rescue	groups	
country	road	and	
all	that	when	you	
are	driving,	about	
injured	wildlife.		
User	satisfaction	 Comments	related	
to	user	satisfaction	
during	interactions	
with	wildlife	rescue	
groups	
	
Very	helpful	and	
nothing	was	too	
much	trouble	
Marketing	and	
comms	need	
Comments	about	
the	need	for	better	
marketing	and	
communications	by	
wildlife	groups	
They	have	a	real	
identity	problem	
Don’t	want	to	
become	an	official	
rescuer	but	want	to	
help	
Comments	about	
wanting	to	help	
with	wildlife	rescue	
in	ways	other	than	
becoming	a	
member	of	a	
wildlife	rescue	
group.	
There's	no	other	
way	you	can	
participate	unless	
you	dedicate	your	
whole	week	and	it	
and	your	house	is	
full	of	animals	and	
your	life	is	hard.	
This	is	the	one	
model	that's	on	
offer.	
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Financial	support	
	
Donations	 Comments	about	
donations	to	
wildlife	rescue	
groups	
	
	
I	don’t	financially	
support	anybody	
full	time	because	
I’m	doing	what	I’m	
doing	for	poor	kids	
in	Australia	at	the	
moment.	
I	gave	more	to	
WIRES	cause	
they're	very	
prominent	
	
I	just	couldn't	
believe	when	they	
said	there	were	
billions	of	animals	
burnt.	I	know	the	
only	practical	thing	
I	could	do	was	give	
more	money.	
Funding	needs	to	
be	well	planned	
Comments	about	
need	to	have	
strategic	funding	
and	fundraising	
I	do	think	there's	
obviously	room	to	
professionalise	the	
fundraising	
Government	or	
industry	funding	
View	that	wildlife	
rescue	should	be	
government	funded	
I	do	think	there's	a	
strong	argument	
for	a	base	level	of	
government	
funding,	and	I	get	
the	impression	
from	what	I	
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understand,	that	
that's	not	usually	
the	case.	
Inequality	of	
funding	
Comments	about	
uneven	distribution	
of	funds	and	
donations	to	
wildlife	rescue	
groups	in	normal	
times	and	during	
the	Black	Summer	
bushfires	
Donation	
behaviour	focused	
on	larger	national	
groups	during	fires	
Rather	give	time	
than	money	
Comments	about	
willingness	to	give	
time	rather	than	
money	to	support	
wildlife	rescue	
groups	
I	got	lots	of	
corporates	to	
donate	money	and	
materials	during	
the	fires	
Uncertainty	about	
current	funding	
Comments	
expressing	
uncertainty	about	
wildlife	rescue	is	
funded	
I'm	going	to	be	
honest,	I'm	not	sure	
what	the	model	is	
at	the	moment.	If	
it's	all	just	public	
donations	or	if	they	
get	any	
government	
funding.		
Bushfires	
	
Emotional	reaction	
	
Descriptions	of	
emotions	felt	
during	the	Black	
Summer	bushfires	
	
It	had	a	really	bad	
impact	on	me	
watching,	you	
know,	all	the	
wildlife	and	the	
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bushland	get	
destroyed.	That	
was	pretty	
heartbreaking.	
Increased	
awareness	
Observations	of	
increased	
awareness	of	
wildlife	and	
environmental	
issues	during	the	
Black	Summer	
bushfires	
Prior	to	that,	you	
know,	Australian	
wildlife	weren't	
getting	enough	
attention.	Land	was	
getting	cleared.	
You've	got	logging,	
development	or	
whatever.	And	then	
the	fires	just	
exacerbated	that	
for	us.		
Loss	 Descriptions	of	
what	was	lost	
during	the	Black	
Summer	bushfires	
I	guess	it	really	just	
reinforced	how	
vulnerable	
Australian	wildlife	
is.	
Media	imagery	 Descriptions	of	
imagery	used	by	
the	media	during	
the	Black	Summer	
bushfires	
You	always	see	the	
koala	one,	the	lady	
who	ripped	her	top	
off	and	was	trying	
to	save	that	little	
koala	but	I	don't	
think	it	survived	in	
the	end,	it	was	just	
too	badly	burnt.	
And	just	her	face,	
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you	know,	that	
distress	on	those	
faces	of	the	
people.		for	a	
woman	to	rip	her	
top	off	and	try	and	
save	an	animal	and	
be	upset	at	the	
same	time.	It's	
pretty	heroic.	
Provoked	action	 Descriptions	of	
environmental	
action	and	
donation	provoked	
by	the	Black	
Summer	bushfires	
And	this	is	the	time	
when	we	need	it	
the	most	in	
people's	thoughts	
to	keep	planting	
trees,	to	keep	
volunteering,	to	
keep,	you	know,	
helping	everyone	
out	
	
	
	
	
	
	
	
